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TERMS AND CONDITIONS
FREE 12 MONTHS’ INSURANCE COVERAGE BY PIAS

The free 12 months’ insurance coverage provided by Professional Investment Advisory Services
Pte Ltd ("PIAS") is limited to new and renewal residential customers of Tuas Power Supply
Pte Ltd (“TPS”) who have successfully signed up for any of TPS’ electricity plans with a contract
duration of at least 12 months. PIAS is a wholly owned subsidiary of Singapore Life Ltd.
(“Singlife”).

1. As a new and renewal residential customer of TPS, the applicant of the electricity supply or
SP account holder of the electricity account (where applicable) (hereinafter referred to as
“TPS’ Customer”) is eligible to receive 12 months’ complimentary insurance underwritten by
Singlife (“Complimentary Insurance”) upon successful sign up for any of TPS’ electricity plans
with a contract duration of at least 12 months. The TPS’ Customer may select either Home,
Travel Insurance or Personal Accident Policy as the Complimentary Insurance.

2. Each eligible TPS' Customer shall only be entitled to enrol for one (1) Complimentary
Insurance as set forth in paragraph 1 above for each electricity plan signed up with TPS with
a contract duration of at least 12 months. Each TPS’ Customer is only entitled to one (1)
Complimentary Insurance, regardless of policy type selected.

3. This Complimentary Insurance is available for sign-ups between 1 July 2025 and 31
December 2025 (both dates inclusive).

4. This Complimentary Insurance is strictly for the TPS’ Customer and is non-transferable. For
the avoidance of doubt, TPS shall not be liable for the evaluation process or decision in
relation to PIAS’s acceptance of application for Complimentary Insurance. Such decision
shall be solely made by PIAS, subject to its own terms and conditions. TPS shall not in any
event be liable in any way to TPS’ Customer or any person and you shall hold TPS harmless
against any loss, liability, damages or expenses whatsoever arising, in connection with the
Complimentary Insurance (including, but not limited to, that arising from or in connection with
the Complimentary Insurance or otherwise of your enrolment for the Complimentary
Insurance and any claims under the Complimentary Insurance.
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5. The TPS’ Customer agrees to be contacted by a financial adviser representative from Affinity
Business Branch, which is an authorised group of Financial Adviser Representatives from

PIAS, regarding the Complimentary Insurance underwritten by Singlife as part of the
application process. This is to ensure that the TPS’ Customer has full understanding of the
Complimentary Insurance including the products and benefits offered by PIAS.

6. Complimentary Insurance is not available with other promotions, rewards or benefits, unless
specified by TPS.

7. By participating in this promotion for Complimentary Insurance, you consent to PIAS
collecting, processing, disclosing and/or transferring your personal data to PIAS' related
group of companies, third party providers and/or intermediaries, whether located in Singapore
or elsewhere, for the following purposes:

(a) Financial Adviser Representative from Affinity Business Branch, which is an
authorised group of Financial Adviser Representatives from PIAS, to contact you to
arrange an appointment for your Complimentary Insurance application;

(b) for statistical, research, audit, compliance and regulatory purposes; and

(c) PIAS contacting you via telephone, mail, email, SMS and/or any other means regarding
Complimentary Insurance and its policy information, PIAS’s offer, marketing and other
related activities in the future.

8. You consent to PIAS contacting you to provide you with information concerning PIAS’s
products and services and special offers which may be of interest to you. For details of PIAS’s
Data Protection Policy, please visit https://www.proinvest.com.sg/pdpa . To withdraw your
consent at any time, please email PIAS at pias.dataprotection@singlife.com.

9. You agree and accept that TPS is not responsible and shall not be liable for any claims, costs,
actions or proceedings, loss or damage that may arise out of or in relation to the
Complimentary Insurance.

10.TPS is not an insurance agent or intermediary and is not allowed to solicit any insurance
business or give advice on or recommend any product nor be involved in any discussions or
negotiations between you and PIAS or in the arrangement of any insurance product between
you and PIAS.

SETTING THE PROFESSIONAL STANDARD FOR FINANCIAL ADVICE IN SINGAPORE
Co. Reg. No. 2001063467 | FA Licence No. FAO00008-4

Public



PIAS

Terms & Conditions

11.All enquiries relating to any Complimentary Insurance product including but not limited to
eligibility, claims, enrolment, coverage and suitability shall be made directly to PIAS. For
questions on the Complimentary Insurance products, please email PIAS at
affinity.biz@singlife.com. All claims under the Complimentary Insurance will be handled
directly and solely by PIAS.

12.PIAS reserves the absolute right to verify if the TPS’ Customer is eligible for the
Complimentary Insurance.

13.The Complimentary Insurance will start 14 days from the date of application, and the policy
terms and conditions will apply.

14.The Complimentary Insurance is underwritten by Singlife. All applications for Complimentary
Insurance are subject to such policy terms and conditions as Singlife may impose.

15.The Complimentary Insurance is non-exchangeable and not redeemable for cash or any
other form of replacement. TPS and PIAS may, in their sole discretion, substitute the
Complimentary Insurance or cancel this promotion for Complimentary Insurance or change
the mechanics of this promotion, without prior notice to any person. TPS and PIAS at their
sole discretion reserve the right to modify, vary, delete or add to these terms & conditions
from time to time, without prior notice, or reference or liability to any person or party.

16.PIAS shall not be liable to any party, whether in contract or tort (including negligence) or
otherwise, for any liabilities, losses and damages, claims, costs and expenses (including any
special or consequential damages or losses) in connection with, related to or resulting from
this promotion.

17.The decision of TPS and PIAS on all matters, queries or disputes, concerning the
Complimentary Insurance and these terms & conditions shall be final. If there is any
inconsistency between these terms and conditions and any brochure, marketing or
promotional material relating to the promotion, these terms and conditions will prevail.

18.TPS and PIAS make no representation or warranties of any kind whatsoever (including the
quality, value, merchantability or fitness for purpose) concerning the Complimentary
Insurance and all matters related thereto.
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19.A person who is not a party to these terms and conditions has no right under the Contracts
(Rights of Third Parties) Act, 2001 of Singapore to enforce any provision of these terms and
conditions.

20.The terms and conditions of this promotion shall be governed by the laws of Singapore and
you agree to submit to the exclusive jurisdiction of the courts of Singapore.
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